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Appearance Protection Paint Repair Coverage Fact Sheet  
 
 
About the benefit 
 
Coverage definition  
We shall provide for the repair of damage to the paint on the exterior surfaces of your vehicle, including 
painted bumpers. We reserve the right to select the method of repair and repair facility for each claim 
repair.  
 
Benefit Limit 
A maximum paint repair benefit limit of $1,000 (including taxes), in aggregate will be available to be used 
towards coverage of any approved paint repair throughout the entire term of the contract.  
 
Exclusions  
Only standard exclusions apply, including collision and vandalism. See “When will Your Vehicle not be 
eligible for protection?” section in the contract for more details.   
 
 
How to make a claim  
 
1. Confirm what caused the paint damage by speaking to the customer in order to ensure it wasn’t 

caused by an event excluded from coverage, such as a motor vehicle collision or vandalism. 
2. Take a picture of the damaged area. 
3. Log into the HUB with your unique user ID/password and submit your claim online, or 
4. Call the Hyundai Appearance Protection claims line at 1-855-506-6160 to obtain a claim reference 

number and further instructions to gain claim approval.   
5. The Hyundai Appearance Protection claims department must approve the claim before repairs may 

be started.  
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Examples – Covered  

 
a. Multiple scratches from loading luggage 
b. Accidental scratch from child’s bike 
c. Rock chip damage 
d. Multiple scratches caused from “door opening 
e. Shopping cart scratch 
f. Small scratch, or scratch that can be “polished out” 

 
 
Examples – Not covered  

 
g. Impact damage 
h. Scratched by contacting post/object 


