Hyundai Mechanical Breakdown Protection for Other Makes and Models

Product Highlights Effective March 1, 2019

Levels of Coverage

All plans: Coverage includes electric battery and home charging units for Electric and Hybrid vehicles.

* Elite Coverage
Top level coverage similar to the manufacturer’'s comprehensive warranty. All components are covered
other than a select list of exclusions.

* Plus Coverage
Coverage above and beyond the powertrain to include many critical vehicle components that are
costly to repair.

* Basic Coverage
Solid protection for major powertrain components.

Deductible Options

$0 Deductible (not available on limited liability plans)
$50 Deductible

$100 Deductible **

$250 Deductible **

$500 Deductible **

** Dealer Loyalty Deductible: When the customer returns to the selling dealer, their deductible is reduced by $50.

Available Plans:

Vehicle Type Definition Term / Km Plans Available

At least 1 day and 1 kilometre of
manufacturer's Powertrain Warranty
remaining at time of contract/policy
purchase

New Vehicles Terms up to 10 years

Up to 200,000 kms from In-Service
Date

Terms up to 4 years
Used Vehicles | Within 13 model years and 160,000 kms at
time of contract/policy purchase Up to 80,000 kms from plan
Purchase Date

* Light Commercial Use vehicles (20% surcharge per claim vs. higher upfront premium)

Other:

1. Transferrable - If the vehicle is sold the contract/policy is transferable to the next private owner

2. Cancellation policy - Customers are eligible for a full refund if they wish to cancel the contract/policy
within 30 days fromthe purchase date

3. MBP contracts/policies are eligible for financing through the No Interest Deferred Payment Plan

For more information about Hyundai Mechanical Breakdown Protection for Other Makes &

Models contact your Dealer Development Manager or 1-855-506-6160

Please see Selling Dealer Guide and/or actual contract for full list of product details HYU-MBPOMM-03-19




Options:

ADDITIONAL BENEFITS BUNDLE
(Included in quoted rates but may be removed if a lower rate option is desired)

24 Hour Roadside Assistance -
Each MBP contract/policy comes with 24 Hour Roadside Assistance for the term your
customer purchased, including the following benefits:

Towing Lockout service
Battery jump starting Winching
Fuel Delivery Tire change (using spare tire)

Claim-Free Reward Benefit (if eligible)
If your customer does not claim any benefits* during their Hyundai MBP OMM coverage term,
they may be eligible for one of the following Claim-Free Rewards:
1. Arefund cheque for the amount paid for your Hyundai MBP OMM policy
(inclusive of taxes) up to $1,000; or
2. A store credit at your selling dealer for the full amount paid for your Hyundai MBP
OMM (inclusive of taxes) up to $2,000; or
3. A credit for the total amount paid for your Hyundai MBP OMM plan, for use at the
Selling Dealer, towards the purchase of a new Hyundai MBP OMM plan .
* Roadside Assistance or Tire Storage usage do not count as claims
Notes:
e  Eligibility: Plus & Elite plans with 4 year terms or longer & Limit per Repair = None
e 6 month time limit to claim and redeem

Trip Interruption
If a covered breakdown occurs more than 150 kms from your customer’s home and results in a
repair facility keeping their vehicle overnight, receipted motel and restaurant expenses will be
covered up to $150/day including taxes, maximum 5 days ($750).

Rental Benefit
Will pay or reimburse your customer $65 per day (up to 4 days, for each 8 labour hours) for
rental vehicle expenses while their vehicle is being repaired for a covered breakdown. An
additional 3 days rental will be provided in the event of an engine or transmission parts delay.

Multi-Media Software Package

Covers the cost of manufacturer’'s recommended software upgrades for the vehicle’s
entertainment and navigation systems (up to $500).

TIRE STORAGE - Up to 2 tire storage events per year (at participating dealers)

OEM GENUINE PARTS - Replacement parts will include only genuine OEM parts if this option is added

For more information about Hyundai Mechanical Breakdown Protection for Other Makes &

Models contact your Dealer Development Manager or 1-855-506-6160

Please see Selling Dealer Guide and/or actual contract for full list of product details HYU-MBPOMM-03-19
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