@& HYUNDALI Prepaid Maintenance

Benefits

For the customer:
e Allows customers to lock in the cost of maintenance on their vehicle at today’s prices;
e Guarantees that vehicles are maintained by Hyundai trained technicians using OEM genuine parts;

e Increases the resale/trade in value of the vehicle by guaranteeing that recommended services were
performed;

e Provides convenience for customers who like to plan ahead.

For the dealership:
e Increases customer retention and offers upsell opportunities for the Service Department;
¢ Increases revenue for the Financial Services Office;
e Supports building long-term relationships with the customers.

Key features

e Available terms from 24 months to 84 months, plus a 6 month grace period for claims submission;
e Eligible for NIDPP (No Interest Deferred Payment Plan);

e Transferable to next vehicle’s owner;

e Fully refundable within 30 days.

Plans

e Premium plan covers all maintenance requirements as per the owner’s manual.
Example of covered items: synthetic engine oil and filter, climate control air filter, tire rotation, brakes
service.

e Premium Plus plan includes wearable items in addition to the items included in the Premium plan.
Additional items: wiper blades, brake discs/drums, brake pads/shoes...

Eligibility

e All Hyundai models are eligible, including Hybrid, Electric Plus and Electric models;
¢ New vehicle within 6 months OR 8,000 km;

¢ No later than on the day of the first service;

e Commercial and light commercial vehicles are eligible;

e Coverage available for financed, leased, or cash purchases.

Please see Selling Dealer Guide and/or actual agreement for full program details. HYU-PPM-HS-0120-E

For more information about Prepaid Maintenance, contact your

LGM Dealer Development Manager or 1-855-506-6160.
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Coverage matrix
For all vehicles, except electric models.
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Multipoint inspection

Replace engine oil (synthetic)

Replace engine oil filter

Shop supplies

Rotate tires

Replace climate control air filter

Clean fuel injectors (additive)

Replace air cleaner filter

Service brakes

Engine clutch actuator fluid

IONIQ hybrid and IONIQ electric plus only
Replace hybrid starter & generator belts
Hybrid and electric plus models only
Replace brake fluid

If applicable

Replace front wiper blades (driver/passenger)
Replace rear wiper blade

If applicable

Replace front brakes (discs/pads)
Replace rear brakes (discs/pads or
drums/shoes)

Replace front and rear spring-pad return
If applicable

Replace 12V battery

Except for IONIQ hybrid model
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Premium Plus’

" Includes services offered in the Premium plan.
O Represents your recommended service intervals.

B Represents number of eligible service interval replacements.
Please see Selling Dealer Guide and/or actual agreement for full program details. HYU-PPM-HS-1120-E

For more information about Prepaid Maintenance, contact your LGM Dealer Development Manager or 1-855-506-6160.
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Coverage matrix
For electric models only.

Multipoint inspection X X X X X X X X X X X X X X

Shop supplies X X X X X X X X X X X X X X

Rotate tires X X X X X X X X X X X X X X

Premium

Replace climate control air filter X X X X X X X

Service brakes X X X

Replace front wiper blades
(driver/passenger)

Replace rear wiper blade

If applicable

Replace front brakes

(discs/pads)

Replace rear brakes

(discs/pads or drums/shoes)

Replace front and rear spring-pad return
If applicable

Premium Plus’

Replace 12V battery

' Includes services offered in the Premium plan.
O Represents your recommended service intervals.
B Represents number of eligible service interval replacements.

Please see Selling Dealer Guide and/or actual agreement for full program details. HYU-PPM-HS-1120-E

For more information about Prepaid Maintenance, contact your LGM Dealer Development Manager or 1-855-506-6160.




