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Objectives

Introduce the features of Hyundai Prepaid Maintenance

Describe vehicle eligibility and Prepaid Maintenance terms and conditions

Describe the benefits for the customer and dealer

Explain the process for completing a Prepaid Maintenance transaction using the HUB



Hyundai Pre-Paid Maintenance
Introduction & Eligibility
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What is Hyundai Prepaid Maintenance?

Coverage available on any new 

Hyundai vehicle that is either 

financed, leased, or cash-

purchased.

Widely Available

A service contract designed to 

provide customers 

comprehensive coverage for 

service needs of their vehicles. 

This product not only covers 

scheduled maintenance items but 

covers wearable items as well.

Comprehensive Coverage

Dealers can offer protection that 

suits the intended ownership 

period of their customers while 

keeping up with the OEM 

recommended intervals.

Customizable
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Why is there a need for Prepaid Maintenance?

Potentially increases the resell and trade in value of 

the Hyundai vehicle.

Protects the customers against inflation by locking in 

the price of maintenance at today’s price.

Provides convenience to the customers who like to plan ahead. 

Ensures that service maintenance is performed by certified 

Hyundai technicians using Genuine Hyundai Parts.
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Helps to increase customer retention and loyalty by bringing your 

customers back for maintenance.

Gives the Service Department the opportunity to upsell and to generate 

substantial revenue that could otherwise go outside of the dealership.

Allows the Financial Services Office to generate significant upfront revenue and 

provides the opportunity for the Service Department to sell additional services.

How can Prepaid Maintenance benefit your dealership?
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Prepaid Maintenance Eligibility

Must be a Hyundai model.

Must be a new vehicle within 6 months or 

8,000 kilometers.

There are no exclusions on commercial 

vehicles.

Customer must not have done the first 

service yet.

Vehicles that have passed (by time and 

kilometers) their first scheduled maintenance 

internal are not eligible.

Eligibility Ineligibility

No exclusions on Electric, Electric Plus, or Hybrid models



Hyundai Pre-Paid Maintenance
Plan Options & Coverage
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Premium Plan – All Vehicles Except Electric Models
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Premium Plan – Electric Models Only
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Premium Plus Plan – All Vehicles (electric and non-electric)

1.   Includes services offered in the plan

Represents recommended service intervals

Represents number of eligible service interval replacements



Hyundai Pre-Paid Maintenance
Terms & Provisions
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Cancellation Provision

Prepaid Maintenance is fully refundable within 30 days. Non-cancellable by customer after 30 days. (Dealer may override if participating in the refund). Should 

Lienholder request cancellation due to total loss or repossession after 90 days from the date of purchase we will provide the lienholder with a pro-rata refund and 

the dealer is not required to participate.

Terms & Provisions

30 – 90 months expiration

Vehicle Terms

Contract ends when all the 

intervals have been used or when 

the contract term has come to an 

end. 

Contract Expiry

Fully transferable to the next 

private owner. A $100 Transfer 

Fee applies (except where 

prohibited by law).

Transferable



Hyundai Pre-Paid Maintenance
Online Claims & Processing a Transaction in the HUB
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• Products are available as an online 

registration only - there is no need to 

complete pre-printed forms.

• Every policy must be registered through 

the HUB to ensure coverage is effective 

for your customer immediately.

• Simply login to get started.

The HUB
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Quick Quote screen:

1. Enter either the VIN or the Year, Make, 

and Model of the vehicle. Once you 

have entered this in, the additional 

vehicle details will populate.

2. Next, enter Kilometers, In-Service Date, 

and Vehicle Purchase Type.

The HUB – Vehicle Information

1

2
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When vehicle information is entered, you can then enter the customer information. This can be completed from 

expanding the customer details field under the vehicle information.

• Enter required information such as Name, Primary Phone Number, Street Address, City, Province, 

and Postal Code. 

The HUB – Customer Information
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Click on the Hyundai Pre-paid Maintenance Program on the Quick Quote screen to begin the process.

The HUB – Quick Quote
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Enter Product Details:

1. Select either Premium or 

Premium Plus

2. Choose the number of 

intervals desired by the client

3. Select the contract date and 

the creditor (if applicable)

The HUB – Product Details

1

2

3
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No Interest Deferred Payment Plan (NIDPP)

To choose the No Interest Deferred Payment 

Plan, complete the following steps.

1. Choose LGM-NIDPP as Lienholder

2. Enter the Down Payment (if required)* and 

Payment Term

3. Enter Payment Information

1

2

3

*NOTE: Customers have the option to make an upfront deposit to reduce their 

monthly payments.
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Key Benefits
• Make a Claim 24/7 - Prepare and submit a claim online at any time. 

You can also look into coverage, access policy information, review  

claims history and check the status of your claim whenever you like.
• Quick and Simple Navigation - Submit a claim from end-to-end in 

just over two minutes. Enter directly into the system ensuring you’ve 

provided us with all the information we need to submit your claim.

• Self- Authorization– Receive instant approval and payment 

moments after claim submission.

Simple Sign up 

• Contact Dealer Support to sign up for online claims at 

service@lgm.ca or call HPP @ 1-855-506-6160.

• Access the online claims tool anytime by logging in at lgmhub.ca.

Available Resources

• Check out the resources available on how to take advantage of this 

convenient new tool. 

• Includes a step-by-step submission guide, FAQ, and video. 

• Resources can be found in the HUB under Service Tools > Hyundai 

> Service training.

Online Claims

Contact your LGM Dealer Development Manager or Dealer Service 

Performance Representative for support.
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How to Submit a Claim

• Pre-Paid Maintenance claims are exclusively 

submitted through the HUB.

• Setup your HUB user account by contacting our 

Dealer Support Department.

• Log into lgmhub.ca to submit your claim 24/7.

• Helpful submission resources can be found in the 

Service Tools section in the HUB including a step-

by-step submission guide, FAQ and much more.



Hyundai Pre-Paid Maintenance
Sales Tools & Available Resources
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Brochure

Selling Dealer Guide

Sales Tools and Resources

Highlight Sheet

Coverage Matrix
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Corporation des 

concessionnaires 

d’automobiles du 

Québec (CCAQ)

Manitoba 

Motor 

Dealers 

Association

Saskatchewan 

Auto Dealers 

Association
New 

Brunswick 

Auto Dealers 

Association

Canadian 

Auto Dealers 

Association 

(PEI and NL)

Nova Scotia 

Auto Dealers 

Association

New Car Dealers 

Association of BC

Resources for Ethical Sales
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• My Distinction Learning is our industry-leading Learning Management 

System (LMS) that hosts a full suite of interactive courses and serves 

as your one-stop-shop for everything related to training. 

• Our courses are broken out into micro-learning modules to 

accommodate your busy work schedule and are available online 

24/7. Even better, this software is compatible with multiple devices so 

you can bring My Distinction Learning with you anywhere you go. 

• Simply access My Distinction Learning by logging into the HUB or 

reach out to your Dealer Development Manager and start your 

learning journey today!

About My Distinction Learning


