
 
SALES BULLETIN 

Subject: Hyundai Extended Protection Program Procedures - 
Registration for HEP / H-Promise  

N○: 90-01-2020 
 

 For more information, please contact Hyundai Auto Canada’s HPP Coordinator.. Information contained in this document is subject to the copyright and other intellectual property 
rights of Hyundai Auto Canada Corp.  All rights are reserved to make changes at any time without prior notice. Confidentiality must be maintained over any and all confidential 
information contained in this document. No part of this document may to any extent and in any form be reproduced, transmitted in any form or reposted. 
 

Page 1 of 8                                                             Hyundai Auto Canada Corp.: 75 Frontenac Drive, Markham, ON L3R 6H2 

 

 Group: General Information January 22, 2020 

ATTN:  

☒ Sales Manager 

☒ F&I Manager 

☐ Sales Consultant 

☐ All Staff 

☒ Dealer Principal 

☒ Service Manager  

☒ Service Advisors  

☐ Technicians 
 

☒ General Manager 

☐ Parts Manager  

☐ Parts Advisors  

☒ Warranty Manager 

 

Model(s):  All 

 
Bulletin Summary: 

 
This bulletin will cover the proper entry of HEP contracts as well as information on how to download and 
print all HEP documentation required once the contract has been entered.  
 
H-Promise contracts are always registered through the SAP Sales system. Note: for H-Promise instructions 
please see Sales Bulletin 50-017-2018 
 
HEP contracts can be registered in both SAP and AS400 systems. The system to enter the HEP contract 

depends on when the HEP is sold in relation to when the vehicle is sold. Contracts that are sold at the same 

time as a new vehicle sale are to be entered through SAP during vehicle registration.  

For contracts sold after the vehicle has been registered, the HEP contract must be entered through the 

AS/400. Once contracts are registered through either system, electronic HEP documents will be created 

for dealers to print for the customer.  

The electronic HEP document system will provide copies of the HEP application, terms and conditions and 

HEP certificate. The customer and the dealer must sign both copies of the HEP application forms that are 

printed. One copy of the application form will be kept by the dealership and one copy will be provided to 

the customer, as well as a copy of the terms and conditions and the HEP certificate.  

If an HEP contract is sold on a previously owned vehicle, the ownership of the vehicle must be transferred 

in SAP before entering the contract. If ownership is transferred after registering the HEP contract the 

documents created will be in the previous owners name and the contract will be placed into “transfer” 

status and will not be active. 

 

 

This bulletin replaces #90-01-2019 dated June 10, 2019 
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Contracts sold during vehicle registration 

For contracts sold on a new vehicle at the time of vehicle sale, the contracts are to be registered at the 

same time as vehicle registration in SAP.  Registration of HEP contracts in SAP is performed through the 

vehicle registration menu.  

Follow the instructions below to register an HEP contract through SAP.  

1. In the vehicle registration screen after entering the customer information, select the “Warranty” 

button located on the bottom right of the screen.  

 

2. A warranty popup menu will appear. Select the HEP contract type and enter the sales date and retail 

price of the contract in the appropriate fields and select “Save”.  The popup menu will close and you 

can complete the vehicle registration. Once the vehicle registration is submitted the HEP contract 

will be registered.  
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3. Once the new vehicle and HEP registration is complete, the HEP electronic documents will be 

created in SAP for printing. Dealers can access these documents by simply selecting the 

“Miscellaneous” tab under the Sales menu and then selecting the “Print HPP/CPO” menu within this 

screen. This will open up a VIN Inquiry page.  

 

4. Enter the VIN in the appropriate field and then select the “Inquiry” button. The VIN will appear in the 

list below. Select the “Print” button beside the VIN to open HEP documents for the vehicle. The file 

will be in PDF format and all customer and vehicle information will already be filled in.  

 

5. The dealer must print this file and the customer and dealership must sign and date both copies of 
the application form. The customer and dealership will each keep one copy of the application form 
for their records. The dealer will also provide the customer with a copy of the terms and conditions 
and the HEP certificate that were printed. 

 

 

 

NOTE: If a HEP contract is sold at the time of vehicle registration but is not entered through SAP during 

vehicle registration, dealerships will no longer be able to register the contract in SAP.  

Dealers must wait until the following day for the vehicle ownership information to transfer to AS/400 

before they are able to enter the HEP contract through AS/400.  
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HEP Contracts sold after registration 

If a HEP contract is sold after vehicle registration (or if HEP entry was missed during vehicle registration) 

the HEP contract cannot be entered through SAP. The HEP contract registration will need to be performed 

through the AS/400 system. If a customer purchases a HEP contract on a vehicle that has already been 

registered follow the steps below to register the contract and print out the necessary HEP documents.  

1. Open and log onto your AS/400 screen. Locate and select menu option “HPP Contract 

Entry/Inquiry” in the AS/400 Warranty menu. The HPP Contract System screen will appear. 

 

2. Enter the vehicle’s VIN into the VIN field and select “F9” to add a new contract.  
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3. The HPP Contract Entry screen will appear. Enter all information required (underlined fields) in 

this screen.  

 

4. Once the information is entered, select “F6” to select the contract type. A pop-up menu will 

appear that will allow you to select the appropriate contract group. 

 

 

 

Dealer 

code will 

auto-fill 

Enter 

Vehicle 

Mileage 

Enter 

HEP Sale 

Price 

Surcharge 

Field Will 

Auto-Fill  

Enter 

Contract 

Sale Date 

Received 

Date Will 

Auto-Fill 
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5. Once the contract group has been selected, the available contract types will appear. There will 

be many contracts available but only six will be visible on the list, use the “PgDn” (Page down) 

button on your keyboard to scroll down through the available contracts and select the 

appropriate contract type and select “Enter” to continue. 

 

 

 

6. After the contract type has been selected, the Options menu will appear. Select any contract 

options add-ons that have been sold on the vehicle and select “Enter to continue. If there were 

no option add-ons sold, select “F2” to continue.  
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Once the contract selection process is complete verify that all information on the screen is correct. If all 

information is correct press “Enter” and “F24” for final entry of the contract into the system. At this point 

the system will provide you with the contract number for this vehicle.  

NOTE: It may take up to 20 minutes for the file to appear on ePower after the contract has been entered 

on the AS/400 system. 

NOTE: HEP documents will not appear in SAP for contracts entered through AS/400. Any contracts 

entered in AS/400 must be accessed through ePower.  

1. After the contract has been entered through AS/400 the system will automatically generate an 

electronic document for the contract. To access this file, dealers must log onto ePower, select 

the “Sales & Marketing” tab and then select the “HPP/CPO” option on the side menu list. 

 

 

 

 

 

2. Selecting this menu option will open a new browser window. Your dealership will be listed as 
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default, simply enter the VIN and search.  
 

 

 

 

This file contains the application forms, terms and conditions and the HEP certificate. The customer 
information, dealer information, vehicle information, lien holder information and agreement fees will pre-
populate on the form. The dealer must print this file and the customer and dealership must sign and date 
both copies of the application form. The customer and dealership will each keep one copy of the 
application form for their records. The dealer will provide the customer with a copy of the terms and 
conditions and certificate that were printed. 
 

   


