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 Group: General Information January 22, 2020 

ATTN:  

☒ Sales Manager 

☒ F&I Manager 

☐ Sales Consultant 

☐ All Staff 

☒ Dealer Principal 

☒ Service Manager  

☒ Service Advisors  

☐ Technicians 
 

☒ General Manager 

☐ Parts Manager  

☐ Parts Advisors  

☒ Warranty Manager 

 

Model(s):  All 

 
Bulletin Summary: 

 
If a customer purchases a vehicle with an existing HEP and/or H-Promise warranty the customer is eligible 

to transfer ownership of the HEP /H-Promise into their name. To complete a warranty transfer there is a 

$50 transfer fee plus applicable taxes (where allowed by law, see chart below).  

Dealers are responsible for collecting this fee from the customer and Hyundai Auto Canada will 

automatically bill this fee to your dealership on your monthly parts invoice when the transfer is performed.  

Quebec, Saskatchewan and Nova Scotia 
Ontario, New Brunswick and Newfoundland 
P.E.I. Only  
B.C., Alberta and Manitoba 

No transfer fee. 
$50 + HST (13%) = $56.50 
$50 + HST (14%) = $57.00 
$50 + GST (5%)   = $52.50 

Sample below: 

 

 

 

This bulletin replaces #90-01-2019 dated June 10, 2019 
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NOTE: Dealerships are able to perform all ownership and transfers. All requests for transfer sent to HPP 

will be returned to the dealership for processing.  

1. When performing a transfer it is necessary to first transfer the vehicle ownership to the new vehicle 

owner. The ownership transfer must be performed in SAP.  

2. Once the ownership transfer has been completed the updated ownership information will transfer 

to AS/400 overnight and the contract transfer can be performed on the following day.  

Follow the instructions provided below to perform a vehicle ownership and warranty transfer.  

VEHICLE OWNERSHIP TRANSFER 

1. In SAP select the “Sales” menu at the top of the screen. Next select the “Ownership Transfer” 

option on the left hand menu.  This will open the “Transfer Ownership” screen. 

 

2. Enter the VIN of the vehicle to be transferred and select “Inquire”. This will pull up the vehicle 

information on the list below. Select the “Add” button. 

 

3. The system will open up the transfer information screen. Enter the customer information for 

the new vehicle owner and select “Save”. This will update the ownership information and this 

updated customer data will transfer to the AS/400 system overnight. Once the data is 

transferred the HEP contract can be transferred to the new owner.  

 



 
SALES BULLETIN 

Subject: Hyundai Extended Protection Program procedures – 
Transfer – HEP / H-Promise  

N○: 90-03-2020 
 

 For more information, please contact Hyundai Auto Canada’s HPP Coordinator.. Information contained in this document is subject to the copyright and other intellectual property 
rights of Hyundai Auto Canada Corp.  All rights are reserved to make changes at any time without prior notice. Confidentiality must be maintained over any and all confidential 
information contained in this document. No part of this document may to any extent and in any form be reproduced, transmitted in any form or reposted. 
 

Page 3 of 6                                                             Hyundai Auto Canada Corp.: 75 Frontenac Drive, Markham, ON L3R 6H2 

 

 

  



 
SALES BULLETIN 

Subject: Hyundai Extended Protection Program procedures – 
Transfer – HEP / H-Promise  

N○: 90-03-2020 
 

 For more information, please contact Hyundai Auto Canada’s HPP Coordinator.. Information contained in this document is subject to the copyright and other intellectual property 
rights of Hyundai Auto Canada Corp.  All rights are reserved to make changes at any time without prior notice. Confidentiality must be maintained over any and all confidential 
information contained in this document. No part of this document may to any extent and in any form be reproduced, transmitted in any form or reposted. 
 

Page 4 of 6                                                             Hyundai Auto Canada Corp.: 75 Frontenac Drive, Markham, ON L3R 6H2 

 

 

HEP – H-Promise Contract transfer – contracts in “T-Transfer” Status: 

Once vehicle ownership has been transferred or for contracts already in transfer status, the contract can 

be transferred to the new vehicle owner through the HPP contract screen. Follow the steps below to 

transfer a contract that is currently in transfer status. Prior to performing the transfer, ensure the current 

owner is correct in AS400. If not the owner information will need to be updated 

1. Enter the vehicle’s VIN or contract number and press enter to access the contract information.  

 

 

2. In the contract screen confirm that the “Current Owner” is correct and that the contract status 

shows as “T-Transfer”. Select “F10” to begin transfer of the contract. 
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3. A pop-up menu will appear indicating that your dealership will be billed for the transfer fee. 

Select “F24” to accept.  

 

 

4. The contract will appear in active status. NOTE: The contract has not yet been activated at 

this point. If the contract screen is exited, the contract will not be transferred. Complete the 

transfer process below to ensure proper transfer of the HEP contract. With the contract 

showing an “Active” status, press the “Enter” key 
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5. The vehicle history screen will appear. Select “F24”.  

 

 
 

6. A confirmation popup will appear. Select “F24” to confirm the transfer.  

 

7. You will be taken back to the Contract Inquiry screen. Re-enter the VIN to access the contract 

information. Confirm that the contract status now shows as active. If so then the transfer has 

been completed successfully.  

 


