@> HYUNDAI SALES BULLETIN

Subject: H-Promise Certified Pre-Owned Process No:50-017-2018
Group: National Sales October 11, 2018
ATTN: Dealer Principal General Manager

Sales Manager [1 Service Manager L1 Parts Manager

F&l Manager [0 Service Advisors | O Parts Advisors Model(s): All

Sales Consultant | O Technicians [0 Warranty Manager

[ All Staff

|
Bulletin Summary:

H-Promise Certified Pre-Owned Registration and Retail RDR Process:
Step by step procedure for how to register an H-Promise unit.
Step by step procedure for how to RDR an H-Promise unit.

There is some confusion regarding the process to register an H-Promise unit as Certified in the system as
well as how to add the Certified Warranty to the unit in the system.

The entire Registration and RDR process for H-Promise can only take place in SAP. You cannot register a
unit as CPO or add an H-Promise warranty within AS400. DO NOT USE AS400 for any H-Promise
processes.

Please find attached a complete, step by step, guide of how to first register an H-Promise Certified unit in
SAP, and also how to register the sale and add the standard or optional warranty to an H-Promise Certified
unit in SAP. This guide will also illustrate how to generate and print the required H-Promise documents
(Customer Certificate, Warranty Application and Exchange Policy). The documents will be pre-populated
however both the Warranty Application and the Exchange Policy documents require both the dealer’s and
customer’s signatures.

For more information, please contact your DSM or Hyundai Auto Canada’s Sales Department - Jay Moore, Field Operations Manager at jmoore@hyundaicanada.com . Information
contained in this document is subject to the copyright and other intellectual property rights of Hyundai Auto Canada Corp. All rights are reserved to make changes at any time
without prior notice. Confidentiality must be maintained over any and all confidential information contained in this document. No part of this document may to any extent and in any
form be reproduced, transmitted in any form or reposted.
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CPO Registration and Retail Process

CPO Registration and Retail RDR Process is completed through SAP.

Step One: Vehicle Registration as a CPO unit. This step should be completed as soon as a vehicle is reconditioned, the check list completed, and
it is ready to be presented to a customer.
&) HYUNDAL G2 e — - A

Welcome Charles | Plewes  DEALER : 43018
Order = Stock Sales | Fleet

Invoice = Incentive | Dealer Statemrent = Master eMV 1S Miscellaneous

OTD

Detailed Navigatip @ Dealer Inventory

» RDR

[=) ROR Summary § Reversal ® Model Year ‘ --Select ModelYear-- v‘ @ Car Line ‘ Al v|
[=l Program Protectjon
® Custorrer Updat  HSC Description [~ v ® HsC ‘ |
= Ow hip Tran$
= TR P, o ® Exterior Colour ‘All V‘ @ Interior Colour ‘ AL V|
[ CPO

» CPO-Registratipn ® Location ‘ All v‘ ® Order Type ‘ AL V|

» CPO

®VIN ‘ ‘

» Courtesy Chr Manapement

q Vehicle transferred fromother dealer

HSC Model Colour Outstanding Order| Demo Date Sold
Stat: Descripti Lo cati Protection No

Enter al or part of inquiry condition in the top area and click the Inquiry button.

ick “Sales’l from top Menu
“Sales” from sub-menu
lll.  Click “CPO” from Left hand Navigation. (This will automatically bring the user to the “CPO Registration” Screen.
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Zoom infZoom out [+ (= My Profile > Log off >

=, HYURNDAI e
(Zg) NEW POSSIBILITIES.
Welcome Charles | Plewes DEALER :43018

Order | Stock | OTD =~ Sales  Feet  Invoice | Incentive Dealer Statement | Master | eNV LS Miscellaneous

Detailed Navigation @ CPO Registration

» RDR
[*) RDR Surmmary & Reversal
[=) Program Protection
(= Customer Update
[=) Ownership Transfer
® CPO

» CPO-Registration

» CPO Vehicle List

» CPO Sales & Objectives Performance
» Sales to Objectives Performance
» Courtesy Car Management

‘.VIN |

CPO Register

Retail Date

N Sl

Enter allor part of jnquiry condition in the top area and click the Inquil

V. Input the vin of the Certified Pre-Owned vehicle and click “Inquiry”.
V.  Click “CPO Register” button.

Page | 2

~



@& HYUNDAI s et
NEW POSSIBILITIES.
EESEEEE]  Welcome Charles | Plewes  DEALER:4301

Order  Stock | OTD | Sales | Fleet | Invoice

Zoom in/Zoomout + = My Profile >

Incentive | Dealer Statement | Master | eNV IS Miscellaneous

Detailed Navigation

- - =) SAP P = | = X |
@ cPO REgIStI’atIOI (=) SAP NetWeaver Portal - Internet Explorer
» ROR

[*l RDR Summary & Reversal
[+ Program Protection
[= Custorrer Update m ® 'Gose ¥ CPORegister
[=l Ownership Transfer
® cPO |
» CPO-Registration
» CPOVehicle List f:a _
» CPO Sakes & Objectives Performance l:| e
» Sales to ObJecWesJRerf ormance Q Q
oo | BOGUEE
1 2 3

BVIN @ CPO Registration

|6829 |

I- Transfer Mileage

0

0002501572

7 28 29 30 31
Today : 08/14/2018

VI. Enter the mileage of the CPO x€hic

VIl.  Select the registration date.
VIIL.

must be greater than previous mileage entered in the system)

Click “Save” button. A message will pop up stating “Vehicle registration successful”.

You are now complete the Registration Process.
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Step Two: Vehicle Retail Sale Registration (RDR) as a CPO unit. Once the vehicle is sold, you will need to register that
sale in SAP with the customer information and the warranty upgrade (if applicable). Note that this step cannot be completed if the
vehicle has not already been registered as a CPO unit. It can take over night for a registered unit to appear in SAP so that it can be
sold. REGISTER YOUR CPO UNITS EARLY. DON’T WAIT UNTIL IT IS SOLD TO REGISTER THE UNIT.

Zoom infIoom out [+ (= My Profile > Log off >

@& HYUNDAI G e
EEEIEE) Welcome Charles | Plewes DEALER :43018

Order | Stock = OTD Sales | Fleet Invoice | Incentive | Dealer Staterent | Master | eNV 1S | Miscellaneous

[l
Detailed Navigation @ CPO Vehide List
» ROR
[=) ROR Sunmary & Reversal

[ ——— ® Car Line [stsanta Fe v| ® VIN \ |
& Customer Update ® Model Year ‘ 2016 v| ® Status * ‘ Registered V‘
[l Ownership Transfer
0 CPO ® Registration Date |tae | (3= ® CPO Retail Sakes Date ltae
» CPC-Registration
} CPOVehicle List ® Exterior Colour ‘ --All-- V| ® Interior Colour V‘
» CPO Salkes jectives Performance
» Sales to Objective Performance M m

» Courtesy Car Managdgment

HSC Model Register | Retail Sales
Mil Car Lii Descriptio /
Year )

Enter al or part of inquiry condition in the top area ajd click the Inquiry button.

Now that the vehigle is registéred as CPO, you must retail this vehicle to a customer so that the warranty is attag ® the vehicle.

I.  Click “CPO vehicle List” from the navigational menu.

Il.  The dealer can ngw inquire into their own CPO inventory to find the corregt vehicle to RDR.
lll.  There are several different fields that can be used to narrow down the inquiry.

e Carline, Model year, Registration date, Exterior Colour, VIN, Status (required fielgy(Registered - In CPO inventory), (Retailed -

CPO vehicle that has already been retailed to a customer), or Deleted (deleteg/out of CPO inventory).

e CPO retail Sales Date -> If a dealer would like to inquire into previously retailed vehicle, they can enter the date range here.
e Interior Colour -> Interior colour of the vehicle.

IV.  After the dealer inputs all of the information into the above fields, click “inquiry” to display the vins that meet the entered requirements.
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Zoom in/Zoom out [+ (= My Profile > Log off >

Welcome Charles | Plewes  DEALER:22021

Order | Stock | OTD Sales | Fleet  Invoice | Incentive | Dealer Statement | Master eNV.S & Miscellaneous

Detailed Navigation @ CPO Vehide List A
» RDR
(=) ROR Sunrary & Reversal )
[=l Program Protection ® CarLine |--All-- V‘ @®VIN ‘ ‘
=) Custorrer Update ® Model Year | --Select ModelYear-- v ‘ ® Status * ‘ Registered v ‘
[=l Ownership Transfer
m cPo ® Registration Date | tae . # CPO Retail Sales Date ‘ the .| |ty 2
» CPO-Registration
} CPOVehicle List ® Exterior Colour | --All-- A ‘ # Interior Cobur ‘ --All-- v ‘

» CPO Sales & Objectives Performance
» Sales to Cbjectives Performance
» Courtesy Car Management

HSC . -
H“

SAZ5AA35AX 60
() Registered  5XYZGDAGSEG009490 56130 Santa Fe

EL54AF18AB00

() Registered SNPDHAAEZDH 169926 23708 Elantra
. EL44AF20AAQ0
(®  Registered KMHDT45D490U761983 74077 Elantra

V. Locate the vin that is to be retailed. Se
VI. Click “CPO Retail Sales”

@& HYURNDAI | GEste

Order | Stock = OTD | Sales | Fleet | Invoice | Incentive | Dealer Staterent | Master eNV.IS Mscellaneous

SFe CUV AT AWD - Sport

C, RDR using Portal data @, Inquiry [ = CPO Retail sales

Description

is vehicle by selecting the radio button.

S3B HZ 2012-08-21
Y4u RAS 2013-02-13
2R 9P 2013-04-19
Zoom in/TIoom out |+ | = My Profile > Log off >

Welcome Charles | Plewes  DEALER :22021

Detailed Navigation @ CPO Registeration
» ROR
[~ RDR Summary & Reversal Vehicle Information

[+l Program Protection
[= Customer Update
[=l Ownership Transfer
¥ CPO
» CPO-Registration
» CPOVehicle List
» CPO Sales & Objectives Performance
» Sales to Objectives Performance

VIl.  Select the Sales Type: CPO Retail
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Zoom in/Zoom out [+ (= My Profile > Log off >

@& HYUNDAI | G5

unic ation Dealership

Order = Stock | OTD Sales | Fleet | Invoice | Incentive = Dealer Statement  Master | eNV.LS | Miscellaneous

R oDl Welcome Charles | Plewes DEALER:22021

Detailed Navigation @ CPO Registeration

» RDR

[+l RDR Sunmery & Reversal
[=l Program Frotection

[¥ Customrer Update

(3 CPO
sale Type [~ v Sales Consultant [ M| New Sales Consul.

» CPO-Registration

» CPOVehicle List
C : CASH TRANSACTION
S : SCOTIABANK
Odometer {New) I

b CPO Sales & Objectives Performance
VIIl.  Select the Sales Sub Type: CASH TRANSACTION, SCOTIA DEALER ADVANTAGE, SCOTIABANK

Vehide Information

KMHDT45D49U761983 EL44AF20AA00

Model Year 2009

b Sales to Objectives Performance

» Courtesy Car Management

Zoom in/Zoom out  # ) (= My Profile > Logoff >

@D HYUNDAL 5850

Communic ation Dealership Ad

Welcome Charles | Plewes DEALER:2202

rkspace(internal) _

Order | Stock  OTD  Sales | Fleet  Invoice Incentive | Dealer Staterent | Master eMV.S | Miscellaneous

Detailed Navigation @ CPO Registeration

» RDR
[¥ RDR Surmmary & Reversal
[=l Program Protection
[=l Customer Update
[=l Ownership Transfer
[® CPO
» CPO-Registration
» CPOVehicle List
» CPO Sales & Objectives Performance
» Sales to Cbjectives Performance

Vehide Information

KMHDT45D49U7 61983 EL44AF20AA00
Fador ATV L v B

[ 1:cpo rETAIL v Sales Consultant [ar- |+ “new sales Gonsult.

TR s conesa v R (= . B

e e -z
24

» Courtesy Car Management

Odometer(New) 136

148

. - 160
Retail Information S 60/84

172
CPO Retail Zate 184 Warranty Start Date 06/30/2009

End Cu=comer Retail Date 06/30/2009

IX.  Select the term (if applicable)
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Zoom in/Zoom out [+ (= My Profile > Log off > i

-~ HYunnnl NEW THINKING.
(6 ) NEW POSSIBILITIES,
Welcome Charles | Plewes  DEALER:22021

runic ation Dealership A

der = Stock | OTD Sales | Fleet | Invoice Incentive Dealer Statemrent | Master eNV 1S | Miscellaneous

Detailed Navigation @ CPO Registeration ~

Vehide Information

» RDR
[l RDR Sunmary & Reversal

[=l Frogram Protection
[=) Customer Update KMHDT45D49U7 61983

(=) Ownership Transfer Ela 4Dr ATFWD L -

® cro
o B e
» CPOVehicle List Sale Sub Type [5: scomaank

» CPO Sales & Objectives Performance
Odometer(New)

Model Year 2009
Sales Consultant l --AlL- V] 7 New Sales Consult.

l,,A“,, v]_ New Manager

Businzss Mgr l --All-- V} & NewManager

» Sales to Objectives Performance
» Courtesy Car Management

X. Enter the Odometer amount.

Xl.  Select the appropriate Sales Consultant from the drop down menu.
Xll.  Select the appropriate Sales Manager from the drop down menu.
XIll.  Select the appropriate Business Manager from the drop down menu.

HYunnnI W THIKING Zoom in/Zoom out (¥ ) (= My Profile > loge
NEW POSSIBILITIES.
Welcome Charles | Plewes DEALER:2

Crder = Stock  OTD Sales | Fleet | Invoice | Incentive | Dealer Staterent = Master eNV.LS Mscellaneous
mo A
Fla 1 ATV - = 2009

Detailed Navigation

» ROR

= ROR Summary & Reversal Sale Type [ 1: cPoReTAIL v Sales Consultant [ A M| = New sales consult.
=l Program Protection Sale Sub Type [s: scomapank v [ N[ * “Mew Manager

(=l Custorrer Update

[=l Ownership Transfer 60 : 60 V] I——All»— V] #  New Manager

@ CPO
G e )

» CPOVehicle List
» CPO Sales & Objectives Performance Retail Information

» Sales to Objectives Performance
» Courtesy Car Management CPO Retail Date [:] [E Warranty Start Date 06/30/2009

End Customer Retail Dz 06/30/2009

KMHDT45D49U761983

XIV. Enter the Retail Date.
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Crder | Stock = OTD |

Detailed Navigation

» RDR
[+] RDR Summary & Reversal
Program Protection
(=l Customer Update
Ownership Transfer
® CrO

» CPO-Registration

» CPOVehicle List

} CPO Sales & Objectives Performance
» Sales to Objectives Performance
» Courtesy Car Management

ce(internal)

Zoom in/Zoom out [+ ) (= 'Ilyi Profile » 'ﬁ

Welcome Charles | Plewes DEALER:2:

Sales  Fleet | Invoice | Incentive | Dealer Statenent | Master = eNVIS | Mscellaneous

KMHDT45D49U761983

I [

Sale Sub Type [5:scomasank

B -

Odometer (New) l

e
Model Year 2009

Vl ¥, " New Sales Consult.

Sales sultant

[ rewmonager

[
e |3
e |3

Q[ rewvonager

Retail Information

e -
End Customer Retail Date 06/30/2009

Warranty Start Date 06/30/2009

Customer Information

(O Person () Business

Customer Type

C e ]
|

Address
] T 5
o e | |
J e = Z
XV.  Select the type of customer.
XVI. Input the remainder of the customer’s personal information.
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Customer Information

Customer Type (O Person () Business m

T |
e |
I

| exoL3m 642

v

/ B -
|

2nd Driver First Name I:l 2nd Driver Last Name l:l

Custormer has signed the Authorization and Privacy Consent form. 0 o
If no, upbad the revised Consent Formsigned by customer. * &S b

Vehicle Trade-In |No Vl ‘ ‘
o | | - IR |
] |

XVII. After all customer’s personal information is entered, enter any applicable vehicle trade in informagion.

XVIII. Next, select the “warranty” button.
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== Select ==

1yr /20000km PremiunPlus :5100Deductible

2Yr /40000km Pre miunmPlus :50Deductible

2Yr /40000km PremiunPlus :5100Deduc tible

3Yr/60000km PremiunPlus :50Deductible

- . 3¥r /60000km PremiunPlus :5100Deduc tible -
(= SAP NetWeaver Portal - Int;: 4Yr /8000 0km PremiunPlus :50Deductible B

4Yr /8000 0km PremiurmPlus :$100Deduc tible

> Hyundai Protection aYr/100000km Prem:ur'rPlus :S0Deduc t1'bkle

5Yr/ 100000km PremiumPlus :$ 100Deductible

2Yr /40000km Premiunt S0Deductible

2Yr /4000 0km Premium: $100Deductible

HPP Accessory| 3vr/60000km Premiurm: $0Deductible

3Yr /60000km Premium: $100Deductible

4Yr /8000 0km Premium: $0Deductible

T

Coverage AYr /8000 0km Premium: $100Deductible
5Yr/100000km Prermiunt SODeductible
Sale Date 5Yr/100000kmPremiunt $100Deductible !
1YR/20000km Power train:5100 Deductible
i 2 /40000km Powggtrain:50Deductible TV
Contract Price 2Yr /40000km Powektrain:S$100Deductible 295.00
3Yr/60000km Powerkrain:S0Deductible
GST(HST) 3¥r /6000 0km Powertkain:5100Deductible I o0
4Yr /8000 0km Powertriin:S0Deductible
PST(QST) 4Yr /8000 0km Powertrajn:5100Deductible
5Yr ./ 100000km Power traiin: SODeductible
Confr==E e E] 5Yr /100000krmPowertraily: $100Deductible

7 “Save

XIX.  The above window will pop up listing all possiblé, warranty combinations including the basic CPO warranty and all upgrade options.
e NOTE: The Basic CPO warranty ( 1 yr /20,000 km PowerTrain) is NOT at the top of the list. The basic warranty is highlighted
above.
e  We highly recommend that you offer the upgrade options to your customer as CPO customer are much more likely to buy an
upgrade warranty than a non CPO customer.
e In addition, when the customer chooses to upgrade to a different warranty the cost of the basic certification and basic warranty
will not be charged to the dealer. This makes the entire warranty customer paid.
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© Hyundai Protection Plan

HPP | Accessory ‘

Coverage

ibl

Sale Date 08/14/2018 |3 &
Expire Date 08/14/2019 08/14/2018

Contract Price 295.00 295.00

GST(HST) 44,23 HPP Retail Total IO
PST(QST) 0
Contract Total 339.15
1 Save & ' Close

XX. Enter the Sales Date and the Retail Total (SO if customer chooses the basic warranty) and click Save.
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Customer Information

Customer Type (@) Person () Business m

[ e |

I e

|

e [ | g
I - e I |
5 I S
v| D : 45-54 years of age v

“ |cple-we5@hyu|ﬂaicanada.com |

2nd Driver First Name I:l

2nd Driver Last Name I:l

Customer has signed the Authorization and Privacy Consent form.

If no, upload the revised Consent Formsigned by customer. * Yes O No O

Vehicle Trade-In | No Vl Trade-In Maker ‘

Trade-In Model ‘

e | )
I —

1. Click “Save”.
2. A window will pop up that says “Your process has been successfully completed”
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Step Three: Printing Warranty Documents. Once the Vehicle is updated in the system as sold you will need to print out the

warranty documents for yourself and for your customer.

Zoom in/Zoom out |+ | = My Profile > Log off >

Q "“,) HYUnDHI NEW THINKING.
NEW POSSIBILITIES
EEIEE] Welcome Charles | Plewes  DEALER :22021

Order | Stock | OTD | Sales | Fleet | Invoice Incentive = Dealer Staterment = Master | eN.V.LS Mis cellaneous

Detailed Navigation £l @ Inquiry VIN for Printing HPP/CP

» Print HPPICPO

» Hppcpo Change List ®VIN | \ ® Retail Type * New Car v|
» CO-OPList

) MONRONEY LBL ® HPP/CPO Date [pforra0s [t & [osr 14208 (M0 2

¥ XM Radio

Contract
Description Coverage | Odometer | Language Customer

l. Click “Miscellanegds” from the Sales sub-menu.

Order | Stock | OTD | Sales | Fleet = Invoice = Incentive | Dealer Statement | Master | eNV.LS | Miscellaneous
(LR

Detailed Navigation £ @ Inquiry VIN for Printing HPP/CPO

¥ Print HPP/CPO

» GO-OPList
= MONRONEY LBL # HPP/CPO Date ‘nsmuzms ‘E@, =2 ~|031 14/2018 ‘t’f@ =

[=] XM Radio

(& Tnquiry ] 2 g

Contract
Description Coverage | Odometer | Language Customer
p s g -I

II.  The page abgyxe will be displayed
Il Enter the vin.

V. Select the appropriate date range
V.  Select “CPO” as the retail type.
VI.  Click on “Inquiry”
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—_ HYU“DH' m../ :’guﬂg“,[ . Zoom in/ZToom out [+ ) (= My Profile > log off >
(’éz) w LI

Welcome Charles | Plewes  DEALER:22021

Order Stock | OTD | Sales Fleet Invoice | Incentve | Dealer Statement | Master = eNV 1S Mis cellanecus

Detailed Navigation =l @ Inquiry VIN for Printing HPP/CPO

» Print HPPICPO

» Hppepo Change List ®VIN [ ] ® Retail Type * PO v

» CO-OPList
[ MONRONEY LBL ® HPP/CPO Date \osmuzow |E@, & . \t@, &
[=l XM Radio

HSC Contract

A3SAA20DF00 DONALD
O SXYZJDL»JFC-HSWOO-! SFe CUV AT AWD 2.0T Limited - 0100203784 08/08/2018 31646 E GORDOM RANKIN
SX1LAA33BX10 -
® SFXL CUV-L AT AWD - Prem 0100204234 08/13/2018 PP9 102386 E STEPHEN BRO =

KMBSNDHF8GU136322

VII. Find the appropriate vehicle in the list.

VIIl.  Click the icon under the “print” column.
IX.  The warranty documents (Hyundai Protection Plan Certificate, Warranty Application) will be generated and can be printed by the dealer.

Application for Hyundai Certified Lq PROMISE
Pre-owned Vehicles Warranty . 30 Days/2,000km Lq PROMISE

Exchange Privilege Policy

) ( Customer Information: CERTIFIED PRE-OWNED
HYUNDAI PROTECTION PLAN s
Sumame. Fist Name Wi Name.
PLAN DE PROTECTION HYUNDAI Customer Joe
HPP #/N° DU PPH 100034215 [ — Secho ot 55 6897 Thank you for purch Hyundai Ce Vehicte. As part of g o
i P oot Code offering quality pre-owned vehicles and exceptional service, we are pleased to offer you the opportunity to
Markham Ontario L3R 6H2 exchange your Hyundai Certified Pre-owned Vehicle.

o Car 88 ‘You may return your Hyundai Certified Pre—owned Vehicle (the "Vehicle™) to your selling dealer (the "Dealer”)

f:.m :':le ':\'Of"'ﬂ\i"“: for exchange with another Hyundai Certified Pre-owned Vehicle subject to the following conditions:
ing Dater Nams

ADDRESS/ ADRESSE 34 3 Street

Deater Code
cany v Markham rRovINCE ON rosTAL cODEy 76 Anywhere Hyundai
cove rosTALLTG 1K Model 95458 1. You must return vehicle with VIN
\NoBEL Accent Neak2010 VA3 KMHCNIBCXAU155782 Santa Fe [ KMHDH4AHSAZ287809 ],
- ‘odomstart Time o appicaton -
[ 80,000 ] by end of business day on|_ August 20 J.20[ 18]
A ATion w cor i Jkm
RN D rrmATIoN 02262016 AN 120000 ol FIAN CPOPLAN 120: 12020.000KM - . -
BEAPRATION ‘Venicie dsniification Number (17 Dighs) orgnain-s
concrasotLINGREAIE 41014 MISSISSAUGA HYUNDAI S 08292013 ( KMHDH4AH9AZ287809 ) [ 12/07/12 ] 2. The odometer on the vehicle must not exceed
WD oo v v 82,000 u
. (Tion FolaerLessor Information: 3. The cost of any parts or accessories installed on the Vehicle at your request wil not be refunded.
signed by the Castomer Identificd abov. Lien HolderlLessor Telephone. Term
LE PRESENT CERTIFICAT et r— Padhison sour Scotiabank. ) — 4. The Vehicle must be in the same condition as whe you purchasedt, except fo the addiional mileage.
DL e K ¥ i Address The Dealer decision or interior damage, misuse, mechanical
THAT the € defects incurred during your ownership.
e, Kimetre o "
' ERTET el i der o g 5. Youare responsible for camying valid comprehensive, collision and liability insurance on the Vehicle and
Mioebicage ek scen M pressts ottt 4 scveni: ‘agree to indemnify and hold Hyundai Auto Canada and the Dealer harmiess from claims of any nature
et s e prEoaion o sooapics. sl ot arising out of your negligent use of the Vehicle prior to the Vehicle's return,

A A Y AN YDAV AV AN YN VN AV YAV WV W PN UHVON LR W NN U W WIS
D VN VN VN N VN AN YOV VNN VN VI NN VAN AN UAVI TS, D T A O L T GONTAIN GLAUSES WHICH LIMIT THE GOVERAGE AND THE AMOUNTS
e Y R e e s e e s PAVABLE UNDER THE HYUNDAI CERTIFIED PRE-OWNED VEHICLES 6. Youare

p any additional costs ated with f another
Certified Pre-owned Venicle.

I understand and agree to the terms and conditions of the Hyundai Certified Pre-owned Vehicles
Exchange Privilege Policy.

Collestion of Persanal Information

By indisatng your y you
witn any ¥ou

= [rm—— purcnssersignaturs oute
e By [

shimywr&ﬂn#mh’giu ol e st oy eﬁm{iﬂd?ﬁhib;m;\pm‘lje.s,\;melliﬂ%\‘s_s‘“_ﬂﬂ‘i e [soc Gust

B¢ 1~a305 (French) rom §30 - SO0 EST Mandey - Frday. oo T i sy o 5 RN Iy 20T

ester nsme Daster signsturs oats

Anywhere Hyundai July 20,2018
= -

[ customer agrees t the cotscton o ormtion

[EETrr— [rEr— Dot ot Ao
[ R ot ]
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