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Need Help? If you have any questions please contact: 
claim@lgm.ca |or consult the FAQ

HUB_UI_GDE

Please Note: 

1. The documents requested are linked to the Component Type (2), and the component type is described below the heading. 

2. The Document Type (3) clarifies what the document is for.

3. The Document (4) heading indicates the actual documents required, all documents listed must be uploaded to the claim.

4. The Notes (5) heading will indicate exceptions, details about the required documents, or further clarifications on the ask.
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Guided Document Entry

HUB’s new Guided Document Entry feature will indicate the required documents to upload to a claim for a more efficient adjudication process. HUB 

will decide what document is needed according to the component type chosen in the e-invoice. Once the components are entered, before being able 

to submit the claim, a copy of the Repair Order must be uploaded, subsequently, users must upload the Requested Documents (1): 
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Once all pertinent documentation is uploaded, users can now submit the claim to finalize the submission process. Take note that correctly identifying 
and uploading the required documents can significantly reduce claim processing times. 
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