Mechanical Breakdown Protection for
Other Makes and Models

Understanding and Selling the Product
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Objectives

Introduce the flexible Mechanical Breakdown Protection for Other Makes and Models
options to your customers.

Describe vehicle eligibility and Mechanical Breakdown Protection for Other Makes and
Models terms and conditions.

Respond to customer objections using a consultative sales process.
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Mechanical Breakdown Protection for Other Makes

and Models (MBP OMM)

Customers want additional protection to match their
driving needs and intended ownership period.

Mechanical Breakdown Protection for Other Makes and
Models(MBP OMM) is designed to safeguard the

customer from unexpected repair costs. o ‘

Mechanical Breakdown Protection for Other Makes
and Models(MBP OMM) can be customized to
meet your customers’ needs.
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Why is there a need for MBP OMM?

Finance and Lease Terms

Often 60 months or more and
many customers drive in

excess of 20,000 km per
year.

Cost of Repairs

Customers want costs to be
covered beyond the
comprehensive warranty
period.

Used Vehicles

Used vehicle purchasers may

wish to purchase extended
protection.
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Why Type of Customer Purchases MBP OMM?

Customers who...

Are high mileage drivers

Want protection once comprehensive warranty expires

Value peace of mind protection for years to come
“ Want to lock in tomorrow’s repair costs at today’s prices

Value additional benefits during comprehensive warranty
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Vehicle Eligibility and Available Terms

5 Models eligible: Brand new and used
(o) (o)

vehicles, including electric or hybrid vehicles

¢4
Cash and finance purchases only

New Vehicles are eligible for terms of 4-10 years and 200,00
m. KMs from the in-service date

Used Vehicles within 13 model years are eligible for terms of
1-4 years and 80,000 KMs from the contract purchase date

US-imported vehicles are eligible for used-car pricing

@& HYUNDAI

6



Elite Coverage

All components covered except for a select list of exclusions

Supreme protection for total peace of mind

[Examples of components exclusively\ ( Non-Covered Components: \

covered under the Elite Plan:
Airb_ags Heated Seat Elements Accessory ltems
Wiring Windshield Washer Maintenance Related Iltems
Lane Assist System Reservoir and Spray Cosmetic Items
Fuse Box Nozzles
Power Window Regulator Rear Park Assist
Coil Springs Cameras and System

\ See contract for complete details. j
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Plus Coverage

Extensive coverage across the powertrain

Covers many critical components that can be costly to repair

Listed parts fall under the following categories:

-

Engine
Transmission
Transfer Case
Drive Axle
Steering
Brakes

Electric/Hybrid
Vehicle Coverage

Air Conditioner

Fuel Delivery System

Front and Rear Suspension

Cooling
Electrical

Enhanced Electrical

Turbocharger

~

J
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Basic Coverage

Coverage for major powertrain components

Maximum coverage limit equal to retail price of vehicle

Engine
Transmission
Transfer Case

Drive Axle

Electrical
Turbocharger
Electric/Hybrid Coverage

~

J

IMPORTANT

The covered items within each
component group of the Basic

Plan are not as extensive as the
Plus or Elite Plan. Please be sure
to explain this to your customers.
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Additional Protection

Electric/Hybrid Coverage

The following electric/hybrid vehicle
components are covered on all plans

Electric Motor
High Voltage Cables
Power Converter/Inverter
Home Charging Unit
EV/Hybrid Battery
EV/Hybrid Battery Charger
Generators

Car-share & Rideshare

Ridesharing is included in all plans
SO customers can continue making
money on the side

‘l

Light Commercial Use

Protection is offered for Light
Commercial Use vehicles

A 20% claim surcharge applies or
standard deductible whichever is
greater at time of claim
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Additional Benefits Bundle

Use with no deductible

Included automatically on ALL plans with the option to remove the bundle to reduce the premium to meet
a customer’s budget or reduced coverage needs

24 Hour

Roadside Assistance Trip Interruption Rental Benefit

Multi-Media

im- *
Software Package Claim-Free Reward

*REQUIRES A MINIMUM 4-YEAR TERM AND IS NOT AVAILABLE WITH THE BASIC PLAN @ HYU n D H I

11



Rental, Trip Interruption, and Roadside Assistance

Rental * $65 per day allowance (up to 4 days)
Benefit * Any approved labour time to a repair qualifies for rental
» Rental agency or dealer’s own program

Trip _ « $150 allowance per day (up to 5 days)
Interruption * Breakdowns that occur 150+ km from home

24 Hour : TWO'Winhg * Fuel Deliverzj‘c
Roadside Inching * Tire Change

* Battery Boost « Lockout Service*
* $175 allowance per event * Concierge Service

Assistance

*LIMIT ONE CLAIM PER YEAR HYU n D H I
**USING OWNER’S INFLATED TIRE
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Multi-Media Software, and Claim-Free Reward

Multi-Media Software » Covers the cost of software upgrades for the vehicle’s
Package Update entertainment and navigation systems
*Maximum aggregate benefit limit is $500

* If the customer does not make any claims and the contract

Claim-Free expires by time

R q * Options:
ewar_ 1. Credit towards a new Hyundai MBP contract with a total
Benefit value of the contract purchased

2. Issuing dealer store credit of up to $2,000
3. Refund cheque of up to $1,000

*TIRE STORAGE AND ROADSIDE ASSISTANCE DO NOT AFFECT CFRB ELIGIBILITY @ H I LI n D HI
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Claim-Free Reward Requirements

Customer’s responsibility to initiate claim by calling LGM directly
Claim must be made within 6 months after expiration date of contract
Purchaser of policy must be owner of vehicle

See Selling Dealer Guide for full terms and conditions

Advise customers to review contract in complete detalil

MBP policies purchased with a Claim Free Reward credit are not eligible for the

Claim Free Reward when they expire
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Optional Upgrades

ﬁ

Genuine OEM Parts

Any replacement parts will

be manufacturer new or
remanufactured

Tire Storage

Covers the cost of storing the
customers tires in the
dealerships facility for up to
$150 including taxes.
Maximum 2 Tire Storage
events per calendar year.*

*AVAILABLE AT PARTICIPATING DEALERS
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Terms & Provisions

Dealer Markup Deductible Fully Transferable to
$2,000 maximum $0, $50, $100, $250, or Next Private Owner
$500 m \ N
Protection provided for breakdowns anywhere in =
Canada and Continental U.S.A. “ - —

Three Limit per repair options on all plans: $100 Transfer fee applies
None, $2,500 or $5,000 (except where prohibited by law)
Cancellation Provision o

MBP OMM is fully refundable within 30 days. Non-cancellable by customer after
30 days. (Dealer may override if participating in the refund)
Should Lienholder request cancellation due to total loss or repossession after 90
days from the date of purchase the dealer is not required to participate.
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Claims

N N

» Retail labour rates are paid for approved
repairs.

/- MBP is administered by LGM Financial.
Claims are processed in the LGM
Vancouver and Montreal offices.

» All claims are submitted and processed
online through the HUB. Customers and
dealers can call LGM’s toll free phone
number for personalized service.

» Retail labour times are approved
according to a nationally recognized
labour guide.

. . . . -existi itions are n vered.
* The retail cost of parts will be reimbursed to Pre-existing conditions are not covered

| AN )
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Completing a Sale using the HUB



The HUB

* Products are available as an -~
online registration only - r‘a LG M —I U B
There is no need to complete
pre-printed forms.

F & | made simple

Login to begin

*  Every policy must be
registered through the HUB
to ensure coverage is
effective for your customer
immediately.

« Simply log on to get started.
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The HUB —= Vehicle Information

Quick Quote screen:

1.

Enter either the VIN or the Year, Make,
and Model of the vehicle. The field that
reads Additional Vehicle Details will
populate.

Enter Kilometers, In-Service Date, and
Vehicle Purchase Type.

Click Show Available Products to
continue.

MENU

> Sales Tools

> Account Payments
Quick Quote
Quote Search
Contract Search

Report Search

<

&» HYUNDAI

Enter VIN or Model & Series ik

VIN
- Enter Vehicle VIN -

v

Model & Series

| CX-5GS v
Additional Vehicle Details

| 4X2 4
Make Year

| Mazda 4 | 2019 v
km In-Service Date

| 99 | 29 Jan 2019 e

Vehicle Purchase Type

Q Show Available Products

Financed Leased
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The HUB = Customer Information

Once vehicle information has
been submitted, you can now
enter applicant information.
This can be completed from
expanding the applicant
details field under the vehicle
information.

Enter required information
such as Name, Primary
Phone Number, Street
Address, City, Province, and
Postal Code.

2> HYUNDAI

Vehicle Details

V. I 2019 v I Mazda v I MX-5 GS v

Customer Details

| Esteemed I Customer 709-555-12° v
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The HUB = Select Product

Quick Quote screen: ww < @z HYUNDAI
. . : _r‘;lT“wm = Show Vehicle/Customer Details 2019 Mazda MX-5 RF GS-P =

1. Click the Hyundai - Quick Quote:

Mechanical Breakdown B |

P rotecti On for Other M akes ] Hyundai Mechanical Breakdown Protection for Other Makes & Models

and Models header to select —

the product and display © SecureDrive iechanical Eresksonn Proecion

product options \

Quote Summary $O‘:)O ¥OOO
i | sommterine | e
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The HUB — Mechanical Breakdown Protection for

Other Makes and Models

Click on the Mechanical Breakdown
Protection for Other Makes and Models —
tab and complete the following steps: Quick Quote:

& HYUNnDAr

1. Choose the Plan Level, Deductible,
and Limit to Repair

2. Use the rate chart to select the
appropriate term (time and
kilometers)

3. Click on Optional Upgrades if
available

You will now see the retail price of the product on the HUB screen. @ HYLUNDAI
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No Interest Deferred Payment Plan (NIDPP)

To choose the No Interest Deferred Payment

No Interest Deferred Payment Plan

Plan, complete the following steps.

1. Choose LGM-NIDPP as Lienholder [reeee R —

2. Enter the Down Payment (if required)* and

Payment Term IEXDEKZD‘\E t

3. Enter Payment Information e o

Lienholder et
Q | LGM - NIDPP " | UniSuice

LGM Financial Services Inc. |:“’ o e

400 - 1021 West Hastings Street
Vancouver, BC, VGE 0C3

*NOTE: Customers have the option to make an upfront deposit to reduce their @ HYLI n D HI

monthly payments. 24



Total Payment and Monthly Payments

You can now calculate periodic payments

Interest Rate 0.00 %

using the tool on the top-right of your page. O
Click on the calculator icon and enter the Periodic Payment Term in Months

Interest Rate, Term in Months and $0.00 Frequency Monthly v
Frequency

You can also use the Quote Summary on the bottom of the page to calculate the total cost of the
product (or products) purchased by the customer.

Q u Ote Su mma ry Retail Price HST Total Payment
$2,979.00 $387.27 $3,366.27

N T R
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Forms, Resources, and Sales Tools

Typical Repair Costs

Engine replacement $12,000
. Differential repair $3,000
Transfer Form, Cancellation Form
Alternator replacement $1,200
Air conditioning repair $2,000
Resources Selling Dealer Guide and Quick Fuel pump replacement $1.200
Reference GUIdeS Rear park assist camera $490
Transmission replacement $6,000
Leaking cylinder head gasket $1,600
Sal eS TOO | S BrOChure and nghllght Sheet Four wheel drive, transfer case repair $2,000
Master brake cylinder replacement $800

Electric / Hybrid power converter / inverter $3,200

Airbag assembly replacement $2,500
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Resources for Ethical Sales

New Car Dealers

Association of BC -
Manitoba

Motor
Dealers

ALBERTA
b Moror VesicLe
W Tnoustry Counen.

L

pr
En

Saskatchewan
Motor
Vehicle Sales Authority Auto Dga.l ers
of British Columbia Association

Association

XY@ Advertising Standards Canada
'[85 Les normes canadiennes de la

publicité

Ca

FINANCIERS

Corporation des

concessionnaires
d’automobiles du
Québec (CCAQ)

Ontario’s Vehicle Sales Regulator

Auto Dealers
AUTORITE Association
DES MARCHES (PEI and NL)

nadian

Nova Scotia

Auto Dealers
Association

New
Brunswick
Auto Dealers
Association
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About LGM Academy

« LGM Academy is our industry-leading Learning Management System MEND ¢
(LMS) that hosts a full suite of interactive courses and serves as your
one-stop-shop for everything related to training. > sales Tools
« Our courses are broken out into micro-learning modules to M
accommodate your busy work schedule and are available online
24/7. Even better, this software is compatible with multiple devices so search Profiles
you can bring LGM Academy with you anywhere you go. Quote Search
«  Simply access LGM Academy by logging into the HUB or reach out to contractsearen
your Dealer Development Manager and start your learning journey Report Search
today! Agreement Library
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